
Project TRAMA
Training Responsible Adults as

Medical Assistants

Medical Assistant Courses:

This is a 26 week certificate training program that
is designed for adults. An emphasis is placed on

those skills needed in a Medical Office environ-
ment. Business writing, internet, employment
counseling with a focus on time management,
problem solving,
personal assess-
ment, and deci-
sion making, fi-
nancial literacy as
well as commu-
nication skills are
also important
and valuable components of this program.

A 140 hour internship in a healthcare setting is
included. Job search and coaching as well as Sup-
port Services are provided to employee and em-
ployer. 

26 weeks
30 hours per week 

plus open lab
CPR Certification
First Aid

Training includes the following
skills and services:

• Entry level keyboarding skills
• Word processing, spreadsheets, database

management
• Financial literacy and math for Medical Assistants
• Phone skills
• Office machines: fax, copy
• Employability skills: applications, resumes, cover

letters, job search and interviewing
• Patient and Customer Service workshop

Who is Eligible?
• 18 years of age or older
• Fluent in English
• High School Diploma or GED
• Unemployed/dislocated, underemployed workers
• Students motivated to learn new skills and accept a job

RIC Outreach Programs are available to Rhode Island clients of Department
of Labor & Training, Department of Human Services Family Independence
Program and Office of Rehabilitative Service participants in need of training
and employment.

Number of Hours:
• Training: 780
• Internship: 140

Outreach Programs at Rhode Island College
Building 8 • East Campus
Located behind the Recreation Center
600 Mt. Pleasant Avenue, Providence, RI  02908

For More Information, Contact: 
Vidal DeLaCruz (Bilingual: Spanish) or Jenifer Giroux
jgiroux@ric.edu   •   www.ric.edu/outreach

(401) 456-8698   FAX (401) 456-8582

• Medical Terminology
• Basic Anatomy
• Pharmaceuticals
• Clinical Techniques
• Medical Office Procedures
• ICD-9 and CPT Coding
• Third Party Medical Billing 
• Medical Office Software
• Health and Well Being

       


